Subject: Notice on Change of Payment Cutoff Time

Date: Jan. 15, 2015

We hereby inform you that the payment cutoff time in CNY and JPY will change as below. We will
continuously strive to maintain the highest quality customer service.

1. Effective Date: 15 Feb, 2016

2. Payment Cutoff Time Change

Payment Type Remittance Currency Before After
Cross Border Payment CHINA RMB (CNY) 15:00 15:30
Domestic FCY Payment CHINA RMB (CNY) 10:00 09:50
Cross Border Payment JAPAN YEN (JPY) 11:30 10:30

3. Note

- The payment instructions submitted after the cutoff time will be processed in next working day.

If you have any enquiry on the change, please feel free to contact Client Service Manager or HSBC
Corporate Customer Service Center.
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