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Korean

Clause
Country Conditions
Korea Country Conditions

As-
1. These terms (the “Korea Country Conditions") amend and/or supplement the applicable E-Terms and apply to
the provision of E-Channels to the Profile Owner by the Profile Bank in Korea. These documents should be read
together.

Remarks

Delete

2. Matters not mentioned in the E-Terms shall be construed and governed in accordance with the General Terms
and Conditions of Electronic Financial Transactions.

3. If the E-Terms are executed in both Korean and English and there exists any discrepancy between such
versions, the Korean version shall prevail.

1. Matters not mentioned in the E-Terms shall be construed and governed in accordance with the General Terms
and Conditions of Electronic Financial Transactions.

2. If the E-Terms are executed in both Korean and English and there exists any discrepancy between such
versions, the Korean version shall prevail.

Translation update in Korean version

6. Clause 4.1and 4.2 of the Supplementary E-Terms shall be deleted in its entirety and replaced with the
following:

4.1 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of
the acts or omissions of any third party used by the Profile Bank and required for the purposes of providing the
Software Interface E-Channel or any third party used by the Profile Owner unless caused by wilful misconduct or
negligence of the Profile Bank or any other member of the Group, but will cooperate with the Profile Owner in
the recovery of any such Loss.

4.2 The Profile Owner shall indemnify the Profile Bank and any other members of the Group from any Loss
arising from or in connection with the Profile Owner’s failure to obtain and/or comply with the necessary license
relating to its use of any third party software necessary for the receipt or use of the Software Interface E-Channel
unless there was wilful misconduct or negligence on the part of the Profile Bank or any other member of the
Group. However, the Profile Bank and any other members of the Group shall cooperate with the Profile Owner in
the process of recovering the Loss.

3. Nothing in the E-Terms or the Software Interface Supplementary E-Terms shall exclude the Profile Bank, any
member of the Group from liability for any loss to the extent caused by the negligence or willful misconduct of
the Profile Bank or such member of the Group.

Wording change

Reduce redundant content and
consolidate paragraphs for simplicity.

4. Clause 4.3, 4.4 and 7.2 of the E-Terms shall be deleted in its entirety and replaced with the following:

4.3 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of
the acts or omissions of an Infrastructure Provider unless caused by wilful misconduct or negligence of the Profile
Bank or any member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss.
4.4 The Profile Bank may suspend the E-Channels where it reasonably considers it necessary for maintenance and
recovery from failure or system [add] and/or for with applicable laws,
regulations, the Profile Bank's internal policies or any demand from relevant authorities. The Profile Bank will
provide the Profile Owner with prior notice of the suspension in writing, via e-mail or homepage posting etc.
provided that the Profile Bank may not give such prior notice to the Profile Owner in urgent or inevitable
circumstances, including (but not limited to) the recovery of unexpected system failure, urgent program
maintenance or any external factors outside of the Profile Bank's control.”

7.2 Subject to any applicable legal or regulatory restriction, either Party can terminate any or all E-Terms and/or
E-Channels by notifying the other Party if:

a) the other Party commits a material breach of the E-Terms which is incapable of remedy or not remedied
within a reasonable time period;

b) the other Party becomes insolvent; or

<) itis or may become unlawful for that Party to perform its obligations under any of the E-Terms.

4. Clause 4.4 and 7.2 of the E-Terms shall be deleted in their entirety and replaced with the following:

“4.4 The Profile Bank may suspend the E-Channels with prior notice in writing, via email or homepage posting
etc. to the Profile Owner where reasonably necessary for maintenance and recovery from communication failure
or system malfunction and/or for compliance with applicable laws, regulations, the Profile Bank's internal policies
or any demand from relevant authorities. The Profile Bank may not give prior notice in urgent or inevitable
circumstances, including (but not limited to) the recovery of unexpected system failure, urgent program
maintenance or any external factors outside of the Profile Bank's control.

7.2 Subject to any applicable legal or regulatory restriction, either Party can terminate any or all E-Terms and/or
E-Channels by notifying the other Party (with termination taking effect upon such notification being received) if
a) the other Party commits a material breach of the E-Terms which is incapable of remedy or not remedied
within a reasonable time period;

b) the other Party becomes insolvent; or

¢)itis or may become unlawful for that Party to perform its obligations under any of the E-Terms.”

Wording change

Reduce redundant content and
consolidate paragraphs for simplicity.

5. The following will be included in Clause 5 of the E-Terms:
'The standard fee table relating to E-Channel shall be available for reference in the branch of the Profile Bank,
posted on the website of the Profile Bank or informed in other appropriate ways."

5. The following will be included in Clause 5 of the E-Terms:

“Any changes to fees and charges relating to E-Channels shall be
available for reference in the branch of the Profile Bank, posted on the
website of the Profile Bank or informed in other appropriate ways.”

Amended to 'Fees and charge changes' to
match the current situation

7. Logging on to the HSBCnet Mobile app using biometric sign-on

The Profile Owner should be aware that the Biometric Sign-on Terms and Conditions, which will be separately
provided by HSBC Bank plc when the User registers biometric credential in the HSBCnet Mobile app, shall apply
to User's use of the biometric sign-on for the HSBCnet Mobile app, which is defined below.

In order to enable biometric credential (e.g. fingerprint, facial map, or any other biometric data that we may
enable for use in the HSBCnet Mobile app), User's compatible device must have the appropriate applications for
scanning biometric credentials set up on it (including User's biometric credentials being registered), the HSBCnet
Mobile app toit and the approp; must be enabled for the HSBChet Mobile app.
Biometric sign-on for HSBCnet Mobile app can be activated after enabling biometric sign-on for HSBCnet
Mobileapp which requires memorable answer and password verification.

The Profile Owner and the Mobile app User must take all reasonable precautions to keep their mobile device and
security information safe and prevent any unauthorised or fraudulent use of it.

If any User chooses to activate the feature that allows the User to use User's own biometric credentials to log
onto the HSBCnet Mobile app, the User must ensure that only User's biometric credentials are registered on the
device.

If a User fails to log on the HSBChet Mobile app by using biometric credentials, after 3 failed attempts biometric
sign-on will be locked and the User will be required to log on using memorable answer and password or security
device. To use biometric sign-on for the HSBCnet Mobile app again, the User need to reactivate it with User's
biometric credentials registered on the device.

The Profile Bank will endeavor to provide the Service in a continuous and stable manner as prescribed in the
relevant Terms and Conditions. User's face/fingerprint(s) will not be stored in the HSBCnet Mobile app or kept
within any HSBC records/database.

In relation to biometric sign-on for the HSBCnet Mobile app, unless otherwise stated in this Clause, the Biometric
Sign-on Terms and Conditions shall apply."HSBCnet Mobile app" means the HSBC mobile banking application
which can be downloaded to any mobile device which runs an operating system supported by HSBC, through
which a User can access some of online banking service.

Delete

8. The Profile Owner may be able to manage and view the Accounts held with the Profile Bank and request to
add, change or cancel the services related to the relevant Accounts by submitting a scanned document to the
Profile Bank through the E-Channel Self Service.

6. Ifthe Profile Bank makes available the E-Channels to the Profile Owner and the Profile Owner uses E-
Channels or any other electronic method to provide agreement to the provision of the Profile Bank's products
and services (including use of digital or electronic signatures or any other form of electronic consent) such use
shall, subject to any additional terms and conditions provided to the Profile Owner prior to such use (as the case
may be), constitute full and binding consent by the Profile Owner as if the Profile Owner had provided such

consent executed in writing.

Change
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