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1. The Hongkong and Shanghai Banking
m]

=

Corporation Limited(=At)

Authority)
H S Ah

PUBLIC




2 [Eime2d o AMH 22|, HFXE S The Hongkong and Shanghai Banking Corporation
Limited(83 =3) % 3 2ARANKIE, At2lAr 2 A EA
. 2¥oENE YRE gEe 2%
o AZ 24 S AR
1 |HSBC Connect 0| & HSBC Technology Service Asia Pacific
2 |SCDM  (Security and Compliance DatalThe Hongkong and Shanghai Banking Corporation
Matching) Limited @3 2%d)
3 [HQutddESl CSA BHEZE OrEIA A 42 [The Hongkong and Shanghai Banking Corporation
Limited @3 2%d)
4 [2EY gaedEe MHA HSBC Electronic Data Processing India Private Limited
5 |[CAMP (Customer Activity Monitoring Program)HSBC Electronic Data Processing (Guangdong) Ltd
6 |HSBCnet Maintenance HSBC Electronic Data Processing (Malaysia) Limited
7 |ZEATE CHA 2| E HSBC Global Services (UK) Limited
8 NERIY AAZX FHO[ 7| ALt HSBC Electronic Data Processing India Private Limited
0 [OIMEIENE SMLAEMZ| A 2[AXNE|The Hongkong and Shanghai Banking Corporation
7| &Y e Limited @3 27)
10 [22¢ 32to[QE 2[=g HSBC Electronic Data Processing (Malaysia) Limited
11 [HXZ& AMH& 2E g7 HSBC Electronic Data Processing India Private Limited
12 . N The Hongkong and Shanghai Banking Corporation
Regional CSA ot EE ZZ|PF
Limited(EZ&7)
13 [CVA Al EF The Hongkong and Shanghai Banking Corporation
Limited(83=d)
14 [Rate fixing & HSBC Global Services (UK) Limited
15 [RI”XRI|BEYF(RID Off-shoring Project)

HSBC Global Support Centre (Hyderabad Credit & Risk

PUBLI
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Centre of Excellence)

16 |ORTT(Overseas Remittance Telegraphic . o
HSBC Global Services (UK) Limited
Transfer
17 |IRTT CHARGE CLAIM HSBC Global Services (UK) Limited

18

Q= FXtAte] FLHZH K2 (Sub-Custody

=

O-Il:l_<§

=T

ol

and Clearing)

HSBC Electronic Data Processing (Philippines) Limited

19 [FATCA & F #=¥ % Global Standard &% =+
The Hongkong and Shanghai Banking Corporation
% 2XO| 18 2ARQ| FSUAIAED IFS Al i
Limited(83=8)
g 2 IDQ AlAE MH[A 53018 |-
20 The Hongkong and Shanghai Banking Corporation

TREATS A|AE 20| =

Limited(8328)

21 |COAST = ¢ HSBC Global Services (UK) Limited
22 |QABpApASl H ke YF HSBC Institutional Trust Services (Asia) Limited
23 [PRAQF HKMAZ 21 &= CCR RWA 23 ¢ , , o o
5 HSBC Electronic Data Processing India Private Limited
=]
24 (A 23 2HZ TMEEFY 500 A
HSBC Global Operations Company Limited
Xlof CHot MA 23 Ateh 232
25 [KYC/CDD oHH BEMZ|YF (Global
HSBC Bank PLC
Standard)
26 [FATCA S CRSELRM XsddsS LT
. . The Hongkong and Shanghai Banking Corporation
CTCR(Customer Tax Compliance Reporting) Al )
Limited(2327%) S HSBC Software Development India
A8 ALE
27 27t ME 1009 CH(Customer Payments &
Cheques) S 200 CH(Financial Institution . . o o
N L HSBC Electronic Data Processing India Private Limited
Transfers) OAIX|Of CHSF MAH 23 At &
2|
28 =g #H YECHEYF =T HSBC Electronic Data Processing India Private Limited

PUBLI

C




29 |CVA A4t Y8 2E WhatlF A|AH ®2HPHThe Hongkong and  Shanghai  Banking Corporation
0 Limited(E 22 )
30 [Six GUI ZL|E& HSBC Global Services Limited
31 HSBC Electronic Data Processing (Malaysia) Limited HSBC
TRt AE Y HYFAE Electronic Data Processing India Private Limited HSBC
Electronic Data Processing (Philippines) Limited
32 HSBC Electronic Data Processing India Private Ltd
HSBCnet FA|E24+2F
HSBC Electronic Data Processing (Guangdong) Limited
33 |2|& A2 (Unusual Activity Report) Z=AFYS  [HSBC Electronic Data Processing (Guangdong) Limited
34 |2t ©E 100 CH(Customer Payments &
Cheques) S 200 CH(Financial Institution . . o
N N HSBC Electronic Data Processing (Guangdong) Limited
Transfers) C{A|X[0f CHoh MA§ 2tHAr 23
2y ¥=
35 [FEUYR oE H4F AE7HE =2l Y7 HSBC Singapore Branch
36 |Credit Limit Monitoring and Maintenance HSBC Electronic Data Processing (Philippines) Limited
37 [Trade validation - Vanilla products HSBC Hong Kong GM Ops
38 -HSBC Electronic Data Processing India Private Limited
(Bangalore)
Traded Credit Risk Control Korea
-HSBC Electronic Data Processing (Philippines) Limited
(Manila)
39 The Hongkong and Shanghai Banking Corporation
CRS BEAXEFE A2 0|8 A% _
Limited(832H)
40 |Level 3 Anti Money Laundering Red FlaglThe Hongkong and Shanghai Banking Corporation
reviews for Trade Transaction Limited(23&7)
41 | O A2 alert THYDF 0| CHSE {2

The Hongkong and Shanghai Banking Corporation

M H= .. ==
S B9 Limited(2227)
- el 232ld (33, 3 F9) alert TH

5

PUBLIC




42 |RIERVIZEUT YRS AIp S FAH[HSBC  Electronic  Data  Processing  India  Private]
AFHL] Y (Performance Level Agreement)|Limited(Hyderabad I1)
43 [BlilelSa, sieltis, IUAZoIMo gt _ , o
HSBC Electronic Data Processing (Guangdong) Limited
=3 FuEY D oEt
= 0O —HlHT TIF

44

HSBC Global Services (UK) Limited(UK ServCo)

45

GEEU (Global Exit Execution Utility)

GSC Bangalore & GEEU UK

46

N
i8]

8 OASAAAE(CARM)OIA L] Xt=

M
o

HSBC Electronic Data Processing India Private Limited

a7

DHAT|N =0 2t TME Customer Due

Diligence (CDD) ZZ2 It of Cist & H7t

HSBC Electronic Data Processing India Private Limited

48 ([Hololgnel Aztid R MinHFE, H
Ql/7iQl 74O o 2 A X8l R|, FATCA/CRS =*HSBC Electronic Data Processing (Guangdong) Limited
D DY AU
49 [Korean HSBCnet help desk HSBC Electronic Data Processing (Guangdong) Limited
50 (Sa/2a7e 2 et o| Y M&  |HSBC Electronic Data Processing (Guangdong) Limited
51 _ The Hongkong and Shanghai Banking Corporation Limited
e 232 (23, 5, 29) Alert B ‘ ,
Hong Kong Office(Level 3 Sanctions Center of Excellence)
52 [EQtiERZSl LHEMR 22| X AT
HSBC Electronic Data Processing(Guangdong) Limited
Ther AT % BE 20A TS 95
53 HSBC2Y MESX|HO| EZYEHOA Mz A ,
Intralinks 5! Ernst & Young LLP(Relativity)
20| MF
54 |CAMP (Customer Activity Monitoring Program)[HSBC Electronic Data Processing (Guangdong) Limited
55 |OWS(Oracle Watchlist Screening) PEP (Political . . o o
HSBC Electronic Data Processing India Private Limited
Exposed Person) Level 3 23 2|d
56 [IFRS 9 7|& Ci&&Ya A& HSBC Electronic Data Processing India Private Limited

PUBLIC



57

Project FAME

HSBC Global Services (UK) Limited

58

Project Oceanus(2)

HSBC  Electronic Data  Processing

Limited(Bangalore)

India

Private

59 [FAHEAe SHEE FARE AZS Soio
S AIBE 0|0 Y, 2E2H Z20|E S9| FMxf-The Hongkong and Shanghai Banking Corporation
§ SHSE U 92N S3t Yoe mgulimitedESEE)

E EACH mah) Ol Ch3y H . o , .
A4S AaSsth 2y 2 AN -HSBC Global Services (UK) Limited & its related entities
=82l ZAEF

60 |21 0to| “TABHX|(Exit)” Al HSBCLEO| , , o o
L N HSBC Electronic Data Processing India Private Limited —
ot BEotEl BAE HEOH/| It Exit Alx

GSC India
3 AE
61 [FH2H0ll A 2| Fraud Risk?t Credit RiskE 2

2|(Screening)dt?| |st TradeNet A|AE AL

HSBC Financial Crime Threat Mitigation Team, Hong Kong

62

0§ 2(Supply Chain Finance)E 2 Z(HSCF)2|
HEE = AE

Kyriba Corporation

63 [QIAPESEAAH ERE T SAP Limited
64 = Z 278 (The Hongkon and  Shanghai  Bankin
Sanctions(RITH) 2 HIHAA EAF g2 [T O Jrons J 9

Corporation Limited)

65

Q= ol FXAAe S 2 HF T LR
o2l AT fIE (Direct Custody and Clearing

Outsourcing Project)

(o =]

1) 0D RN e

2) AZHA 28 U S A7
3) T 7|=2E|

4) 7|EF CHOZ4 BOM g 9 A

ok

5) Atg H ERSdH HAER

6) D20 AYSHE Y3y

HSBC Electronic Data Processing (Malaysia) Sdn Bhd

PUBLIC



7) HE|HAH(Corporate Action) & A
66 |Local Regulatory System (LRR) 7H& 3 |FX[EH|SZH5I0|2d =24 MH[A  TE3Z[A [HSBC Global
= Services (Hong Kong) Limited]
67 |OWS 1 M| ~32|'d alert 3EA T S , o N
HSBC Bank Middle East Limited (&% MENA SCoE, 2
gk A3z2|d O[MIE (Material Screening .
The MENA Sanctions Centre of Excellence)
Event)
68 S ZAslo|led Z2>H MH|A  MES|AF (HSBC Global
SALA|M O] SolBE OfF S510] =28 MH| S|AF (
Services Hong Kong Limited)
69
Fed EaM HHYR Google Ireland limited
70 |2= 2 EXAS IS A 22 (Sub-Custody) . . o
HSBC Electronic Data Processing (Philippines) Inc. (HDPP)
and Clearing) &5
71 [3, 97153 S 522N 25 o (F)=aaazlof
72 |12|=Q FXARe] =W S 22 (Sub-Custody) . . .
. N HSBC Electronic Data Processing (Malaysia) Sdn Bhd
and Clearing) &3 tfe SMHMYF
73 |Anti Bribery & Corruption (=2 X SIfE . , . _
HSBC Electronic Data Processing India Private Limited.
Al) 23 HEY AHelf AP g7
74 _ HSBC Electronic Data Processing India Private Limited (&%
O ®MA A32|'E Alert 3EHA
GSC Hyderabad)
75 (HEFEASHE Mot 2HEE SHYR HSBC Electronic Data Processing (Guangdong) Limited)
76 [t HEOE SMX2 27 HSBC Electronic Data Processing(Guangdong) Limite
77 [RRAMH D KpAE ZEh SEILX|EIEA 2|F &|The Hongkong and Shanghai Banking Corporation, Hong
Ofd siE xtat BE CiEME WY 2[F  [Kong Branch
78 [HSBCnet2 = LCRF (Large Corporate

Receivables Finance) &2 &=l G|O|E}S| HSBC
Global Service UKO| @4+= Product Centre0i|Af
o] Xz

HSBC Global Service (UK) Limited (HGSU)

PUBLIC




79

AWS Enterprise Agreement

Amazon Web Services, Inc.

PUBLI

80 |Google Cloud Platform Licence Agreement  |Google Ireland Limited
81 [MEA B2/ AIAH 9t FASA AABHCAH A
82 |ZHAE 22| (Nostro Account Management|HSBC Global Resourcing Limited(UK)
Unit)
83 |Name Screening HSBC China HDPG
(Guangzhou)
84 [Major Investigations QA HSBC Global Services (Hong Kong) Limited
85 |Data, MI & Analytics 7l 52| GooglelGoogle' through 'HSBC Electronic Data Processing India
Cloud EHZ2 29| O|H Private Limited'
86 |List Governance Enterprise (LGE) 'Appian Software International LLC' through 'Dynamics
HSBC Global Services (UK) Limited'
87 [Microsoft Dynamics 365 for the ClientfMicrosoft' through 'HSBC Global Services (UK) Limited'
Management Experience (CME) programme
88 [Hell 232ld(Ea, 5d, F9Y) Alert 3&HA , , e
B B HSBC Electronic Data Processing (Guangdong) Limited (&
TE X OM™ A32(E Alert 3THA EHHO
N d GSC GSC Guangzhou)
oot fad 435 QA
89 7|17 HO|EHEM ZE3HE(Wholesale DataHSBC Global Services (UK) LimitedE S3l0] GoogleQ|
and Analytics Platform) = ¢ Cloud 0| &
90 N3k k& £+ W FIj 2|A3 2| -JHSBC Electronic Data Processing India Private Limited.
Associated Person (t|& H 2If 2[A237F
= M3Ahet 2tEE mAoj| it ME HAE
91 [a3/2H gF ¥ FEO| F=Z2RE X|Google Ireland Limited
x|
o
92 [ASCHA A <f LEO[ AM A Ol & F=AD| A
03 [H2AL YRYISAGHHEA BB MRIHCY BEHUDAARL
S Raxol ¥m)
9

C



94 [OROITIOIE  AtR Aldo WE JHAMUSYE|LO|AFINE R FADA

&7 ted = A= AI2"EE 75

95 ==Y HHEEE #2 222 EE 0|83t0|Google through HSBC Global Services (UK) Limited

X% (Cognitive Automation 2.0)

06 [EHE 2| A|AE! (STRATEGIC COLLATERALGoogle through HSBC Global Services (UK) Limited
PLATFORM)

07 PIgndo| SHMFE TR MBSO RUAOJAdobe Systems Software Ireland Limited

=
M East MH|A HS(Adobe Live Sign)

08 |G QA E DT EA|AH (CIMT-Consolidated|Appian through HSBC Global Services UK Limited

Issues Management Tool)

99 MEX|HOAM HAISID U= QA process@| O||GSC Bangalore (HSBC Electronic Data Processing India

dl

= Private Limited)

100 |2l 23e2l9@E 2, 3d, F9) Alert 3THA|HSBC Electronic Data Processing India Private Limited (&%
Ty 8 HMX A3z2ld Alert 3EHA EHHO|GSC Hyderabad)

tiet #2d 83 QA

101 [Virtual Network Collection ServiceZ O|&%l=
7|GDHEOH AAIZE AZHUY HEE

x2|5tE MHAE HS

COOCON Co, Ltd

102 |04 E0| ZHAZE MSX[E| MHIAE 2[|Upland Software Inc
oL MHE|A HQHME 2FSts B0

S MEE St 22|(Quidian)

103 |z HE HSBCnetO|2t=|Google

i
=72 Setol M4 2 A2

ne
=
12
e
2t
n
o

104 [FATCA % CRS E1M X584 - EHEO|E|Deloitte LLP
Client Tax Reporting (CTR) A|AEI AL 7| Qf

105 |Golden Eye A|AH HSBC UK

106 |IBOR replacement programme - ICCM Enquiry]AWS through HSBC Global Services (UK) Limited

Center

10

PUBLIC




107 (42l CHAE AJAE

(DUCO-Global Reconciliations Utility)

APPIAN SOFTWARE INTERNATIONAL LLC through HSBC
GLOBAL SERVICES (UK) LIMITED

108 A=A A Al~E

(Thunderhead SAAS version)

APPIAN SOFTWARE INTERNATIONAL LLC through HSBC
GLOBAL SERVICES (UK) LIMITED

109 [0 AAtS D 7| ZA|AH]

Issues Management Tool)

(CIMT-ConsolidatedjAppian through HSBC Global Services UK Limited

110 [STEEZHM M A2

Google Ireland Limited, ServiceNow Nederland B.V.

1M1 ALY RIE A Ligtd 8T E FA DA
112 IASP DPO HUB HSBC Global Services(Hong Kong) Limited
13 | AN S (CSRA) AMH[A HSBC Electronic Data Processing India Private Limited (54
GSC India)
114 |Pensions Information Central Store Google Ireland Limited
115 |28zt AHef HE 700" CH(Documentary|HSBC Global Operations Company Limited
Credits and Guarantees) H FAZ &0 =t
o= MIfREAIY 232

2. §35l= ME8HEEL FF

- AlEEE

- MEAHHEE

- MESEHEE

-337NBEE S
3. MY =R XX
2H2 S82Ae dEME] AT QE &t 8 H5xE HM2gol wat YE MElkles MEFEE
s2| otEst H3 5 2[510] ChE 2 2of Z0| etid =Ho| East 7|&X, #2|H, s &
X E ot AU

YHO| 423t
a0 He 8 HEHMS = L2oE(0] MEF X 2|F2 0, 2QI%0| & = U2l F2st
OolEH= o X & HO|HE Y=2s5tAL It &a 7Iss AM8%tes 52 Bk Ef|sS
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* ot QIHUTIS | I E RS A IME & F#S0| 118 / privacy.kisa.orkr
*JfolE | JHQIHEQT - & 02-580-0533~4 / www.eprivacy.or.kr
* CHEEE AO|H{=ALD} : & 10| 1301 / www.spo.go.kr

* ZEHY AO|HOIHX|ZO| : & = EI0] 182 / cyberbureau.police.go.kr

*NICEAEHE® : & 2122-2000 www.niceamc.co.kr
*NICEASHIIFESR . & 02-3771-1004 www.niceinfo.co.kr
*SCIH7IEE® . & 02-846-5000 www.siren24.com
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