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elas7 | =222 82=(Hong Kong Monetary

l —, =) o
Authority) S1, The Hongkong and Shanghai Banking
Corporation Limited(&2A}) 2 1 2HA 3| AHXIHA,
AES| AL 2 AL AL
2 MAHIT) Y 2 My 22|, ¥FX|& S[The Hongkong and Shanghai Banking Corporation
Limited(23 &) 2 O ZHASAKXIE, Xts[Al F
H LA
- 2SO ZRE HFE EEE2 FEX}
=t H3 =4 M| S o ARE
1 |HSBC Connect 0|& HSBC Technology Service Asia Pacific
2 |SCDM (Security and Compliance Data [The Hongkong and Shanghai Banking Corporation
Matching) Limited(E2 &%)
3 |Ate|ufMAbzZo|l CSA =EE oOlZIA A [The Hongkong and Shanghai Banking Corporation
AF Limited(E2=%&)
4 |22Y M MH|A HSBC Electronic Data Processing India Private Limited
5 |CAMP (Customer Activity Monitoring HSBC Electronic Data Processing (Guangdong) Ltd
Program)
6 [HSBCnet Maintenance HSBC Electronic Data Processing (Malaysia) Limited
7 |[EYUAY HAIKF 2[E HSBC Global Services (UK) Limited
8 RIEYE UdAZK FHUe| FT|H A HSBC Electronic Data Processing India Private Limited
9 OI"”’“—°~| oM ALE SMAZX2] F The Hongkong and Shanghai Banking Corporation
SIAXME 7|x= =Y |E Limited(E324)
10 |2 2Y 220l E 2[=x8 HSBC Electronic Data Processing (Malaysia) Limited
11 [MAIEE Ad|A 2 fF HSBC Electronic Data Processing India Private Limited
12 _ The Hongkong and Shanghai Banking Corporation
Regional CSA st EHE Zz|¢F
9 Limited( E22H)
=]
13 [CVA A& &7 The Hongkong and Shanghai Banking Corporation
Limited(E32H)
14 |Rate fixing &% HSBC Global Services (UK) Limited
15 [ =732 2 F(RID Off-shoring HSBC Global Support Centre (Hyderabad Credit & Risk
Project) Centre of Excellence)
16 |[ORTT(Overseas Remittance

Telegraphic Transfer

HSBC Global Services (UK) Limited

PUBLIC




17 |IRTT CHARGE CLAIM HSBC Global Services (UK) Limited

18 |2l=¢el FAAte I EH 22 (Sub-

Custody and Clearing) €5 & % & |HSBC Electronic Data Processing (Philippines) Limited
_'?_

19 |FATCA &5 =™ % Global Standard
AE +d SHMo| OF ZAlSl FSUAIA|The Hongkong and Shanghai Banking Corporation
B3} FS AIAE 2 DQ AIAE ME|A |Limited(E22H)
=S0/E X

20 The Hongkong and Shanghai Banking Corporation
TREATS A|AH AT80|= _

= Limited(E22%)

21 |COAST =¢! HSBC Global Services (UK) Limited

22 |REFKpAte| Ha/ae| dF HSBC Institutional Trust Services (Asia) Limited

23 |PRA2I HKMAZ E 1=+ CCR RWA &= ) ) ) . e
5 oD HSBC Electronic Data Processing India Private Limited
- -dHT

24 |F=AHel 2t 2372 MEEFR! 500
CH MM X|ofl cHsh MY 2t Absl A3 |HSBC Global Operations Company Limited
2|4

25 |KYC/CDD & MEX 2| S (Global

= HSBC Bank PLC
Standard)

26 |[FATCA 2! CRSEIAM XtsMME 2|8HThe Hongkong and Shanghai Banking Corporation
CTCR(Customer Tax Compliance Limited(E2=27d) 2 HSBC Software Development
Reporting) A|AH AL India

27 |22t M2 1004 CH (Customer
Payments & Cheques) %' 2008 Y . . . . .

, , o HSBC Electronic Data Processing India Private Limited
(Financial Institution Transfers) | M| X|
off CHeh MR 2t Al A3E|Y

28 |rEd o AR (HEEF =7 HSBC Electronic Data Processing India Private Limited

29 |ICVA AAt &5 A WhatlF A|AE S [The Hongkong and Shanghai Banking Corporation
= 0 Limited(E S &%)

30 |Six GUI 2L EHEZ HSBC Global Services Limited

PUBLIC




31 HSBC Electronic Data Processing (Malaysia) Limited
Ul ArE o SMAZ X2 HSBC Electronic Data Processing India Private Limited
HSBC Electronic Data Processing (Philippines) Limited
32 HSBC Electronic Data Processing India Private Ltd
HSBCnet #X| 25
HSBC Electronic Data Processing (Guangdong) Limited
33 MAFALF CIE2AMEHE
34 |2|alAHEH (Unusual Activity Report) Z=A} . . e
of o ( y Report) HSBC Electronic Data Processing (Guangdong) Limited
=T
35 |23 2t ME 100 T (Customer
Payments & Cheques) 2 2008HCY _ . .
HSBC Electronic Data Processing (Guangdong) Limited
(Financial Institution Transfers) M A|X| 9 ( g 9)
off CHet MA| AL AF2|H HF
36 [FEUYEF A AE AZIIA 2ol o
IE == = “IHSBC Singapore Branch
=
37 |Credit Limit Monitoring and MaintenancelHSBC Electronic Data Processing (Philippines) Limited
38 [Trade validation — Vanilla products HSBC Hong Kong GM Ops
39 —HSBC Electronic Data Processing India Private Limited
(Bangalore)
Traded Credit Risk Control Korea
—HSBC Electronic Data Processing (Philippines) Limited
(Manila)
40 - The Hongkong and Shanghai Banking Corporation
CRS E1X2F&E A|AH 0| A<
s = Limited(E2278)
41 |Level 3 Anti Money Laundering Red Flag|{The Hongkong and Shanghai Banking Corporation
reviews for Trade Transaction Limited(EE2EH)
42 | 124 A32|d alert EHA D} of Cf
ot a2 HAS The Hongkong and Shanghai Banking Corporation
- A A3Ed (&7, 3d, FY9)limited(E3=H)
alert ZH&of| Cist mEM HS
43 ol HSBC Electronic Data Processing India Private

TRIE A 2t

ATV HdEEF LdER
A HFHL 2 (Performance Level

Limited(Hyderabad Il)

PUBLIC



Agreement)

44 Bli2lE=, Az, =LHlStolAMool , . .
St olE3 xurelD o|Er HSBC Electronic Data Processing (Guangdong) Limited
45 |Data Processing Agreement—-CAMP

Retail (& ZZHQ|EF A<

HSBC Global Services (UK) Limited(UK ServCo)

46

GEEU (Global Exit Execution Utility)

GSC Bangalore & GEEU UK

47 PIE28 0L SAA|AE(CARM)AH M 2
IFZ ijl ( ) HSBC Electronic Data Processing India Private Limited

48 |2 AT |H o w2t T = Customer
Due Diligence (CDD) ==z xulalof cHSHHSBC Electronic Data Processing India Private Limited
=2 4ot

49 [HeloZnzel H=ZEPHAE 2 HMALDH
4, w®ol/zfel  nZHol  of Azl X| [HSBC Electronic Data Processing (Guangdong) Limited
FATCA/CRS =&IME 2 MAtel=

50 |Korean HSBCnet help desk HSBC Electronic Data Processing (Guangdong) Limited

51 |52/37el 2t nzZiohy oM A _ . -
N HSBC Electronic Data Processing (Guangdong) Limited

> , , .

5 el A3RlY (23 A 2o1) Aler T.he. Hongkong and Shanghal Bankmg Corporation
_ Limited Hong Kong Office(Level 3 Sanctions Center of
=< Excellence)

53 [Heltl&ne| tiaMF el 3 A
Mutolch st Metd 2 2 #H H M ZHHSBC Electronic Data Processing(Guangdong) Limited
ST

54 [HSBC2& MEX|Ho| ZUHAA HE

. al .
o xlzo| Az Intralinks 2 Ernst & Young LLP(Relativity)
55 |CAMP (Customer Activity Monitorin
( Y gHSBC Electronic Data Processing (Guangdong) Limited
Program)
56 |OWS(Oracle Watchlist Screening) PEP,

(Political Exposed Person) Level 3 23

2ld

HSBC Electronic Data Processing India Private Limited

PUBLIC



57

IFRS 9 7|& H&E5E3 &

HSBC Electronic Data Processing India Private Limited

58

Project FAME

HSBC Global Services (UK) Limited

59

Project Oceanus(2)

HSBC Electronic
Limited(Bangalore)

Data Processing India Private
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—The Hongkong and Shanghai Banking Corporation
Limited(EE&2%)

—-HSBC Global Services (UK)
entities

Limited & its related

61

el 23e2|HdE ¢|/st HSBCO
22| A|AEIOl List Governance

M
B

ICX4 Ltd, United Kingdom

62

AT EA| A H|

SAP Limited

63

Sanctions(M &) HI & A E] AL

ol
=T

222X (The Hongkong

Corporation Limited)

and Shanghai Banking

64

2| =2l FALALL| 2o dE 5
Fo| a2 EF (Direct Custody
and Clearing Outsourcing Project)

e

E}

?
Tl =

40 X

HSBC Electronic Data Processing (Malaysia) Sdn Bhd

65

ol

Local Rugulatory System (LRR) 7§ g+
FAI 24

oo o

gZysloley 2=9

MH[A

Global Services (Hong Kong) Limited]

PUBLIC



HSBC Bank Middle East Limited (&2 MENA SCoE,

66 |IOWS 8 ™Mz ATzl alert 3&HA
od - g A32|d o|HIE (Material ,
2 < ( 2 The MENA Sanctions Centre of Excellence)
Screening Event)
S3AGlo|S2E 2= Nea
Global Services Hong Kong Limited)
68 | N
TN HIAM AMHMHAF Google Ireland limited
69 |2l=2l FXIXtel ZLHZSH E 2t (Sub—-{HSBC Electronic Data Processing (Philippines) Inc
Custody and Clearing) &% (HDPP)
70 |82, 775 H S T2EAM 25 U0Y (FH)2dA32|ot
71 |12=2l FXRbel mUEAH 2 (Sub-
Custody and Clearing) &2 ttse = MIHSBC Electronic Data Processing (Malaysia) Sdn Bhd
H5F
72 |Anti Bribery & Corruption (253 % . . . . .
Snjurx|) 2R WA Hal A 019 HSBC Electronic Data Processing India Private Limited.
73 _ HSBC Electronic Data Processing India Private Limited
D MM AF2Y Alert 3EHA A _
- < (£2 GSC Hyderabad)
74 S stExIZa Halel pelsl SAlolo HSBC Electronic Data Processing (Guangdong)
Limited)
75 |4 HEOE A HF HSBC Electronic Data Processing(Guangdong) Limite
76 JAWS Enterprise Agreement Amazon Web Services, Inc.
77 |Google Cloud Platform Licence
. Google Ireland Limited
Agreement
78 |HEHAH 22| Nostro  Account
, ( HSBC Global Resourcing Limited(UK)
Management Unit)
HSBC China HDPG (Guangzhou)

79 IName Screening

HSBC Global Services (Hong Kong) Limited

80

Major Investigations QA

CEE

'Google' through 'HSBC Electronic Data Processing

81 |Data, MI

& Analytics 7Hgt
Google Cloud Z &2 22| o|H

India Private Limited'

10
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82 List Governance Enterorise (LGE) 'Appian Software International LLC' (‘Dynamics HSBC
P Global Services (UK) Limited' &%)
83 [SHL Enhancement SHL Group Limited
84 |KPMG data centre migration KPMG (KPMG Data Factory:MicroSoft Azure Cloud)
85 |[IBM Emptoris Contract HSBC Global Resourcing (UK) Limited
86 [Hel 23e|H(5=, 3H, FY) Alert 3 , , o
& ) HSBC Electronic Data Processing (Guangdong) Limited
chA EBHE 2 M A32Y Alert BEF(E o hou)
MmOl et a8 AS (QA) &3& GSC GSC Guangzhou
87 PIE S0 2F A|ABI(ASURE) Jones Lang LaSalle Services Limited
88 |ZHIY FH[(UFEE 7l E)E ESst= .
N . |Amazon Web Services (AWS) (MCAFEE IRELAND LTD
&5 (CSMIP Mobile Threat Protection)(_, o
o 4a)
89 Public Private Tagain Appian through HSBC Global Services UK Limited (AWS
9eing ot Ml@ste 222 #8)
90 Appian through HSBC Global Services UK Limited (AWS

Vetting Case Management

t MBste 22eE BE)

91 |2 BFEO0jUbA|AH Tl 'Amazon' through "ol A"
92 B} o Degreed through Microsoft — Azure (cloud based data
Degreed - EE M SAE AR Aot |- Y (
storage owner)
93 M3A}t k& =  Fuf 2(A3 22
— Associated Person (H/2 % Haf 2 , . o -
A37} 9= X3XNe RIS mHelof Cf HSBC Electronic Data Processing India Private Limited
5 ME BAY
94 —2021HA10R 25 2B 202231 & 7K Appian through
HSBC Global Services UK Limited (AWSZ} HM&35= 2
Employee Conduct Activities (ECA) ZRE &28)
—2022H 18 £ & : HDPI (HSBC Data Processing India)
95 |Fusion Lite Oracle Corporation UK Limited
96 [Symphony Symphony Communication Services LLC

PUBLIC

11




97 |Employee Continuous Listenin ' . ,
ploy gAmazon web service(AWS) 2 Equinix (Qualtrics 4 7)
Program
98 |&2/2M Y7 oA FEo FZE2LE|Google Ireland Limited
Xz
99 [dd&oHeA LEO| &AM A0 & A 2| A}
100 424 2oierA of Y HFEURAARL
101 polg X2l etA|er LbO|ATIPEE A 3|AL
102 |Framework agreement for the provision offAWS through Appian Software International LLC.
software and IT consultancy services
103 |5 QI @Xtol £OIASH LHFS A|AHIO| XA |Appian Software International LLC, through 'HSBC Global
Services (UK) Limited'
104 |Consultancy ~ Service  Global  Supply|KPMG LLP through HSBC Global Services(UK)
Agreement - LINK Mobility
105 |Global Managed Coaching Services Lee Hecht Harrison Penna Limited (LHH)
106 |2/=0l EXiXtel S 23 A2 F LEO|HSBC Electronic Data Processing (Malaysia) Sdn Bhd
Siel T 2IEF (Direct Custody and Clearing
Outsourcing Project)
107 (AHel 232|d@E2, 5, F9) Alert 3THA||HSBC Electronic Data Processing India Private Limited (S
e 3 AX A3e2lY Alert 3EHA EHO|[GSC Hyderabad)
Oict R2d 435 QA
108 [FATCA % CRS E1A X844 - ZZO0||Deloitte LLP
E Client Tax Reporting (CTR) A|AED AL
A%
109 |IBOR replacement programme - ICCM|AWS through HSBC Global Services (UK) Limited

Enquiry Center

PUBLIC
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110 |Know Your Supplier MS Azure through 'HSBC Global Services (UK) Limited
111 [KPMG Global Payroll International Assignee|KPMG LLP
Services
112 [Microsoft Azure - Kulakeep Microsoft Ireland Operations Limited
113 |Microsoft Power Apps Microsoft' through "HSBC Global Services (UK) Limited
114 My Trades Appian through HSBC Global Services UK Limited (AWSZ} X
Bote F2ALE 28
115 Employee Conduct Activities (ECA) Appian through HSBC Global Services UK Limited (AWSZ} A|
Sote 2ERE E8)
116 |[Employee Complinace Breach{Appian through HSBC Global Services UK Limited (AWSZ} |
Management( ECBM ) St SERE #E)
117 [PLANView ARCADIS
118 |Regulatory Reporting Information System|Appian Software International LLC
(RRIS)
119 [Talent Marketplace Gloat
120 ulnerability Management - Agent Scanning|Google Ireland Limited
Expansion
2. Mz =
- JlelAEYE: MY, FUSSWs S DRAENEE, M, MY, FLNALH
FAMEHE S ol2tA
- F8HUEE: MESF, HA=A(OIXE, 27|, E2 F), HHLA, 3N S
el 4% 2 Uy YE
- JHelAE IR Qo HAFAMl JIME Y2 £E D0 MIF Y=
D EA R TIEANE, AFTZ MUFd, 2EE S
x Dol JHQl(MEB)HE MZ 2| o|do &= JHel(ME)dEr: ZEatE o
13
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